You Don’t Have to Leave \

L]

Home to See the Doctor <

Virtual Visits Deliver Care
Anytime, Anywhere

Sometimes it's not easy to get to the doctor’s office when a health issue pops up. Try a virtual visit, and see
the doctor anytime, from anywhere.

Virtual visits let you speak securely by online video with your family doctor, specialist or mental health
therapist. Your cost share is as little as $0'!

Many Florida Blue doctors and therapists now offer virtual visits. If yours doesn’t or if they aren’t available,
you can schedule a virtual visit using Teladoc, the nation’s largest virtual health care company. Just sign up
on the Teladoc website or app and speak with a U.S. board-certified doctor within minutes. Or schedule an
appointment with one of Teladoc's licensed behavioral health therapists. Your cost share is still as little as $0'!

Medical

Try a virtual visit with a primary care doctor Consider a virtual visit for follow-up care from

when you have a non-emergency illness like: your:

Flu Cough Cardiologist Endocrinologist

Rashes Sore throat Dermatologist Neurologist

Sinus infections Other minor issues Gastroenterologist Or other specialists
It's easy

& Call your in-network doctor and ask if they offer virtual visits. They already know you and have access to
your medical records.

& If your primary care doctor doesn't offer virtual visits or if you need care after hours, Teladoc offers
primary care 24/7. Teladoc also offers specialist care for dermatology and mental health.

* Register by downloading the Teladoc mobile app, visit Teladoc.com or call 800-TELADOC (835-2362).
Fill out your medical history.

* Request a visit. State the reason for your visit and your preferred time.

Enter the virtual waiting room for your appointment.

During a virtual visit, you can be diagnosed, treated and prescribed medication. If you use Teladoc, details
of your visit can be shared with your family doctor at your request.

Florida Blue O TELADOC.

Your local Blue Cross Blue Shield



Mental Health Care

Use a virtual visit with a mental health doctor or therapist to help you find peace of mind when you're
experiencing:

* Anxiety * Substance abuse e Family issues
* Depression o Grief * Eating disorders

It's easy
& Call your Florida Blue network mental health doctor or therapist and ask if they offer virtual visits. If they
do, you can schedule an appointment right away!

& If your doctor doesn't offer virtual visits or if you need care after hours, Teladoc offers mental health
visits from 9 a.m.- 9 p.m.
* Register by downloading the Teladoc mobile app, visit Teladoc.com or call 800-TELADOC (835-2362).
¢ Fill out your medical history.
* Select your therapist from a list of providers. Fill out an emotional health questionnaire and choose
your preferred dates and times.
* A Teladoc therapist will schedule an appointment and confirm it with you.

Your Cost Share as Low as $0

In-network

Family doctor As low as

Mental health doctor or therapist $01

Specialist Same cost share as an office visit
General medicine doctor As low as

Mental health therapist $01

Dermatology Same cost-share as a specialist visit

'$0 cost share does not apply to Health Savings Account (HSA) plans. Please refer to your health policy for specific benefits for virtual visits.

Florida Blue and Florida Blue HMO are Independent Licensees of the Blue Cross and Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the Cross and
Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield plans.

Teladoc doesn't offer a crisis hotline. Appointments must be scheduled.

Teladoc is an independent company contracted by Florida Blue to provide physician visits via phone or online video to members with non-emergent
medical issues. Teladoc is only available in the U.S. Teladoc® is a trademark of Teladoc, Inc.

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame al 1-800-352-2583 (TTY: 1-877-955-8773).
ATANSYON: Si w pale Kreyol ayisyen, ou ka resevwa yon éd gratis nan lang pa w. Rele 1-800-352-2583 (pou moun ki pa tande byen: 1-800-955-8770).
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